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Micro businesses miss online opportunities 

Today Flying Solo is pleased to bring you new results from Australia’s largest solo & micro 
business survey, Understanding Micro Business, 2008. It was completed by 1,770 
members of the www.flyingsolo.com.au community. 
  
As well as comprehensive statistics on demographics, behaviours, business challenges, 
income and general business information, the survey unearthed some surprising findings. 
 
The survey revealed that 46% of soloists used social networking sites Facebook, LinkedIn 
and/or MySpace and 33% named their website as one of the top ways of finding work. 
 
However, despite this, only 53% of participants had a business website they were 
happy with and 31% didn’t even have a website at all. 
 
Delving deeper it turns out that of the soloists who had a website, only 40% had done search 
engine optimisation (SEO) and less than 18% felt confident that SEO was working for them. 
 
Plus, just 13% reported paid online advertising as one of the top ways of finding work. 
 
These statistics show that there is still a massive opportunity for solo and micro business 
owners to get serious about online marketing to grow their business. 
 
Robert Gerrish of Flying Solo comments, “We know websites are now a central part of 
marketing any business, yet creating an effective website can be confusing and time-
consuming. It’s still not as easy as it should be to create simple, cost-effective websites.”  
 
“But the good news is that the internet is still a reasonably level playing field where smart, 
nimble and fast-learning soloists can outwit bigger competition,” he concluded. 
 
Robert Gerrish is the founder of Flying Solo and the co-author, with Sam Leader, of the book 
Flying Solo - How to go it alone in business.  
 
Established in 2000, Flying Solo is Australia’s online community for Australian solo & micro 
business owners. The website - www.flyingsolo.com.au - attracts over 30,000 unique visitors 
a month and more than 14,000 Australian business owners receive Flying Solo’s weekly 
email newsletter. 
  
Understanding Micro Business, 2008 is Australia’s largest solo & micro business survey. It 
was conducted by Flying Solo and published on Tuesday 20 May 2008. 
 
 
Further information:  
Robert Gerrish, Founder   | 02 9337 2600 | robert@flyingsolo.com.au  
Samantha Leader, Director – Editor  | 0425 309 007 | sam@flyingsolo.com.au  
Peter Crocker, Director – Marketing  | 02 9907 3394 | peter@flyingsolo.com.au 
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